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July 6, 2015 

 

ANNOUNCEMENT SVC 2015-4 

Genworth Revises Claim and Foreclosure Bidding Servicing Guide  

Genworth Mortgage Insurance has revised its Claim and Foreclosure Bidding Servicing 
Guide effective August 3, 2015.  

This Claim and Foreclosure Bidding Servicing Guide (the "Guide") replaces the June 10, 
2013 and October 1, 2014 Claim and Foreclosure Bidding Servicing Guides for claims filed 
on or after the effective date of this Guide.  

Visit our website at MIservicing.genworth.com to access the Guide, which includes, but is not 
limited to the following updates:  

 Guides are being combined into one and differences in new and old Master Policies 
are being identified within the Guide 

 Clarified document(s) required list 

In addition to the Guide update, our servicing forms have been updated and can be found by 
visiting MIservicing.genworth.com.  
 
If you have any questions, please call the Genworth ActionCenter® at 800 444.5664. 

 

Sincerely,  

  

Joe Hullinger 

Vice President, Operations 
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